Case Study

Next Generation App
for Hospitality Industry

The app was created for a hospitality client and helps them to get
orders easily and quickly. It has an intuitive interface that is easy to
use and allows customers to order food from anywhere and at any
time. The app also provides information about the status of the

food and much more.
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Smart Apps Are Talk of Town

Smart room service, Smart drive, ways to convert a normal
room to smart room, many are the names of this multifaceted
technology and its amazing development environment.

Smart control solutions can make any business rise in its
success graphs.

Mobile App Market Growth

$311,249 million The global mobile application

AUz market size was valued at

$108,440 million in 2016 and

Is expected to grow at a
CAGR 0f 19.2% to reach

2016 $311,249 million by 2023.
$108,440 million

Mobile apps are making a major impact on hospitality industry.
Marriott’'s CIO has even called the rise of mobile apps within hospitality
one of the biggest shifts of the past decade.
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The Need of Business

A brief on
Requirement

A solution that can be used by hotel/restaurant owners to

facilitate their customers from different nodal points of the
same location.

A solution that can enable customers to order from any
location in the Hotel and from any menu, which can be
delivered right into their rooms.

Thoughts to Ponder

Differential equations of Menu

depends on the place of Service
within the hotel.




FOCUS ON BOTH
HOTEL AND CUSTOMER

The client was looking for a technology solution that can revamp and
upgrade the hospitality experience for both owners and customers.

Connecting Customers
to Hospitality Staff

The need of doing that

Connected the guest, the managers, along
with other hospitality staff to unravel the list
of services to area specific rooms, luxurious

amenities which were streamlined and
synchronized at click of a button.




Unboxing unrivalled suite
experience on to a Mobile App.

EASE OF ORDER

Customers can order from any place
from any menu in clicks.

BETTER CONNECTION

customers can connect with hotel/restaurant
managers and staff in a much better way.

EASY TO EXPLORE SERVICES

Customers can explore the services
based on locations and get anything
and everything ordered delivered to
the location they ordered from.



Right Blend of Technology

nede .

React Native Angular Node JS DynamoDB

Mobile app for hospitality industry

The Best-Fit Solution

¢ ORDER FROM ANYWHERE

The App facilitates the Customers to order from any Location,
their location and theme specific menu to any junction, or their
respective rooms of stay, conference or banquet halls.

e PROCESS IS AUTOMATED

The app automatically places order to the Hotel
POS System.

e FACILITATING EXPERIENCE OF MANAGERS

The managers can easily manage hotel menu, modifications in
menus, types of items modified and other process augmentations
can be synced with everyone as time and requirements changes.
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Right Blend of Technology

Our Solution can empower a hotel
of any stature and magnitude.

What Customers Get?

Customers can make use of
full-fledged hospitality industry
services with much ease.

The Road to Success

The Solution provided by Webuters to the customer in
the form of an Intelligent multipurpose App for hospital-
ity industry proved to be a successful Solution.

Reach Us

. /, To Discuss Your Requirements
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Contact us at : info@webuters.com
Website : www.webuters.com



